JULIO CUEVAS GOMEZ 
Address: Taguig MANILA 
ifvmes@qmail.com | phone +63 9664016385 +639913786887 +639085913529 


EDUCATION ACADEMIC OFFICER 


O0 WHITE CARD, CPCCOHS1001A Work safely in the construction industry, expedited in Australia by the 
Goverment, while | was studing english in Sydney (Nov. 2010) 


D Municipal License Taxi Driver 2011 


[] License Tower Crane Operator "Issued by Technical Development Department, Government of 
Andalusia (Spain) 2005 


O Course Management Official Opposition Justice 1990-1992 years 
O Degree Law Degree Granada Middle School year 1986-1991. University of Granada (Spain) 


EMPLOYMENT HISTORY 


CALL CENTER 

Cognizant Technology Solutions Philippines, Inc. June 2017 - 
Till Date 

Senior Process Executive in spanish Team for Google. Manila. Philippines. 

(Scope includes diagnosis, resolution, and reporting of customer issues and questions 
relating to YouTube paid content products. Service is Tier 1 end user support with 
escalations to Google in Spanish language) 

Attending calls, chats and emails for costumers and technic service. 


CALL CENTER of Prisa Company, CATSA, Centro Asistencia Telefonica soc anonima, 
Granada City (Spain, may 2012, skills for commercial and attending dates and appointment 
for the Ministerio de Hacienda, Government of Spain. Attach. Fe vida laboral. 

(Spain) as tele-operator 


CONSTRUCCIONES HISPANICA Y DRAGADOS: Crane tower driver, building. 
Tower Crane Operator in various associates of Murcia, Almeria, Granada, Ciudad Real, 
Cuenca (cities of Spain) since 2007 - Mars 2010, in periods discontinously 


Secretary of Director in CARITAS DIOCESANA: Administrative Technical Secretariat 
DG,1994 - 2007 and Specializing in customer service. This work was carried out 
almost entirely serving the public. 


CONSTRUCCIONES HISPANICA (DRAGADOS) 


Crane Tower Operator in various associates of Murcia, Almeria, Granada, Ciudad Real, 
Cuenca (cities of Spain) since 2007 - February 2010 


HARDWARE: Commercial, assembler and peripheral equipment repairman (own shop in 
Spain) 1997-2007 


TECHNICAL SKILLS 
U 


Level advanced user (Package MS Office -Word, Excel, Access, PowerPoint- and Wordperfect) 
Creation static and dynamic Webs, network wifi, e-mail management) 

High level user of databases in Filemaker 

Ability and skill to use any software. 


LANGUAGES 
U 


French: Level intermediate 

English: willing to improve my level. 

Spanish: Excellent - Native. Co-authored two books about History published in Spain (one of 
which you can be found on google books: 

http://books.google.es/books/about/El_seforio_de Villanueva_Mesia.html? 
id=se8kAAAACAA]&redir_esc=y 


OTHERS 


0 Advanced Scheduler database systems with File maker Pro and Advanced version 

During many years, more than 10, having own bussines building and repairing pc, computer and 
laptops 

D Driver license B1 and BTP (car, van and ambulances) 


D High speed keyboard typing, over 60 words per minute (exactly 72 words in spanish) 
D Available to move to anywhere in the Philippines 


D Resolving in team work 
D Ability to adapt to in a new working environment 


